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Abstract – The education system in Albania has undergone significant transformations in recent decades, 

reflecting the country's efforts to modernize and align with international standards. Albania's education 

system has evolved substantially since the end of communist rule in the early 1990s. Reforms have aimed 

to expand access to education, improve the quality of teaching and learning, and enhance the relevance of 

the curriculum to meet the needs of a changing society. Reforms have outlined ambitious goals for 

improving educational attainment, enhancing teacher training, and promoting lifelong learning 

opportunities. However, despite progress in various areas, there remains a gap in the availability of 

comprehensive and up-to-date surveys that provide insight into the effectiveness and challenges of the 

education system. While some data on enrolment rates, literacy levels, and infrastructure are available, 

there is a lack of systematic surveys that provide detailed insights into the quality of education, learning 

outcomes, and the socio-economic factors influencing educational attainment. Surveys that capture the 

perspectives of students, teachers, parents, and other stakeholders are essential for understanding the 

challenges facing the education system and identifying areas for improvement. One area where surveys are 

notably missing is assessing the effectiveness of teaching and learning practices. Additionally, surveys that 

examine the availability and quality of educational resources, such as textbooks, technology, and facilities, 

are essential for ensuring equitable access to education. This paper aims to present the education system 

problems in Albania and highlights the absence of critical surveys needed to inform evidence-based 

policymaking and improve educational outcomes. 

Keywords – Survey, Missing, Data, Education, Textbook, Teachers, System. 

 

I. INTRODUCTION 

Social surveys serve as invaluable tools in social research, enabling researchers to gather systematic data 

about various aspects of society. Surveys play a crucial role in understanding social phenomena, identifying 

trends, and informing policy decisions. The primary purpose of social surveys is to collect data on social 

attitudes, behaviours, and characteristics of populations. These surveys aim to address research questions 

related to societal issues, such as health, education, employment, inequality, and public opinion. By 
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systematically gathering information from individuals or groups, social surveys provide insights into the 

complexities of social life, helping researchers understand the underlying causes and consequences of 

various social phenomena [1].  

Social surveys can be classified based on various criteria, including the mode of administration, the 

timing of data collection, the scope of research, and the sampling method used. Regarding the mode of 

administration, surveys may be classified as face-to-face surveys, telephone surveys, mail surveys, or online 

surveys. The timing of data collection can classify surveys as cross-sectional, longitudinal, or panel surveys, 

depending on whether data are collected at a single point in time or over multiple time periods. In terms of 

scope, surveys may be national, regional, or local, depending on the geographic coverage of the study. 

Finally, surveys may use probability sampling or non-probability sampling methods to select participants, 

affecting the generalizability and reliability of the findings [2].  

Social surveys offer numerous benefits for researchers, policymakers, and society as a whole. Firstly, 

surveys provide a systematic and efficient way to collect data from large and diverse populations, allowing 

researchers to generalize findings and identify trends within the broader society. Surveys also enable 

researchers to explore relationships between variables, test hypotheses, and generate new knowledge about 

social phenomena [3]. 

Additionally, social surveys can inform policy decisions by providing evidence-based insights into 

societal issues, guiding the development and implementation of interventions to address social problems. 

Moreover, surveys can give a voice to marginalized or underrepresented groups, allowing their perspectives 

and experiences to be heard and considered in policymaking processes. Furthermore, social surveys 

promote transparency and accountability by providing a basis for monitoring and evaluating the 

effectiveness of social policies and programs [4].  

The benefits of social surveys extend beyond academia, impacting policymaking, social change, and 

societal well-being. As society continues to evolve, social surveys will remain essential for monitoring 

social trends, identifying emerging issues, and advocating for positive change [5-6].  

Surveys provide valuable data about the population's needs, opinions, and experiences. This information 

helps policymakers develop and implement effective policies in various areas like healthcare, education, 

infrastructure, and social welfare [7].  

Surveys allow individuals to voice their opinions on various issues, giving policymakers and 

organizations a better understanding of public sentiment. This can be particularly important for identifying 

areas of concern and ensuring that policies reflect the needs of the people, such as political system, 

parliamentary life, election reforms, political debates, and many other political and social concerns [8-10]. 

Regularly conducted surveys can help track progress towards achieving specific goals or objectives. By 

comparing data over time, policymakers can assess the effectiveness of interventions and identify areas 

where further action is needed [11].  

Surveys can target specific areas of local government performance such as spending, infrastructure, 

public safety, health services, transport, quality of tourist services in touristic destinations, responsiveness 

to citizen concerns [12-14]. 

Surveys help knowing and assessing the academic services on education Institutions, preuniversity 

education system or university education [15]. They capture the perspectives of students, faculty, staff, and 

citizens about most important topics that need to be monitored assessed regularly such as spending, board 

performance, transparency, or topics related to daily life, students’ performance and problems, career 

promotion, courses quality, career services, academic standards, or campus life [16-17].  

The effectiveness of surveys depends on various factors like: 

• Survey design: A well-designed survey with clear and unbiased questions is crucial for obtaining 

reliable data. 

• Sampling: Selecting a representative sample of the population ensures that the survey results 

reflect the views of the entire population, not just a specific subgroup. 

• Data analysis: Accurately interpreting and analysing the collected data is essential for extracting 

meaningful insights. 
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II. MATERIALS AND METHODS 

A survey scale represents a set of answer options, either numeric or verbal that cover a range of opinions 

on a topic. It’s always part of a closed-ended question (a question that presents respondents with pre-

populated answer choices. A survey scale uses a 5 or 7-point scale, sometimes referred to as a satisfaction 

scale, that ranges from one extreme attitude to another.  

Ordinal scale and interval scale are commonly used types of scale surveys. 

Ordinal Scale is a variable measurement scale that presents the answers in an ordered manner. The scale 

is presented in the natural order, but the intervals between the scale are not fixed. An example of ordinal 

scale is the following question: 

Likert Scale is a very popular and useful type of survey scale [18]. Frequently referred to as the satisfaction 

scale due to its suitability in measuring satisfaction, these scales ask a question like “how happy were you 

with our service?” İt offers a scale from “very happy” to “very unhappy” with a scale of three, five or seven 

points used. 

Likert scales are quite popular because they are one of the most reliable ways to measure opinions, 

perceptions, and behaviors. Likert scale questions are used in many different types of surveys, such 

customer services, opinions about new regulations, how your employees feel about their work or what 

customers think about the latest product. 

Customer satisfaction: A typical customer satisfaction survey uses an ordinal scale that allows users to 

rank their opinions. A 5-point Likert scale asks customers to specify their levels of agreement with a 

statement, from high to low with one neutral option in the middle.  

Employee engagement: Likert scale responses can also be a useful tool for checking in with employees. 

By adapting the same 5-point Likert scale to employee issues, companies can keep tabs on employee 

engagement and sentiment.  

Professional event feedback: Marketers or event professionals can use a 5-point Likert scale to collect 

valuable feedback on the success of their events. A post-event survey can use a variety of Likert scale 

responses to evaluate the overall event experience, the possibility of the participant to attend again, or the 

importance of location.  

 

Surveys in Albania 

Many polls were conducted after the 90s in Albania with the aim of getting to know public opinion on very 

important topics of Albanian society, democracy, political issues, the political system, political parties, 

political leaders, local government, performance of administration [19]. İnstitutions such as Universities 

also regularly conduct surveys for topics such as lectures’ performance, academic services, students’ 

problems and other issues [20]. Several national or local surveys conducted in Albania are:   

 

1. Natıonal Survey of Albanıa 

The survey was conducted on behalf of the International Republican Institute’s Center for Insights in 

Survey Research by IDRA Research & Consulting [21]. Data was collected between November 17 to 

December 12, 2023, through Personal Interviewing technique, administered through face-to-face interviews 

in respondents’ homes. 

The total sample consisted of 1,798 Albanian citizens, aged 18 and older, in several cities, Durres, Tirana, 

Elbasan, Berat, etc. The sampling frame was based on the Albania Census 2011 data [19]. The response 

rate was 54 percent. The margin of error for each oversampled county does not exceed ±5.0 points at the 

95% confidence level. 

Some of the questions were, table 1-3:  
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Table 1.  Our country is heading in the right or wrong direction. 

Answers  February 2023 December 2023 

In the right direction  46% 58% 

In the wrong direction  495 39% 

Don't know/Refused 5% 35 

 
Table 2. Evaluate the prevailing mood of our country’s population. 

Answers  February 2023 December 2023 

Belief that the future will definitely be better 16% 21% 

Hope that the future will be somewhat better 46% 46% 

Not much hope for a better future 17% 18% 

Apathy, belief in fate 1% 2% 

Insecurity, worry, fear for the future 9% 7% 

Total disappointment, disbelief in any improvement 10% 7% 

Don't know/Refused <1% <1% 

 
Table 3. The first important problem facing your municipality today, and the second. 

Topics  February   2023    December 2023  

Economy—cost of living, high prices 68% 63% 

Economy—unemployment 54% 40% 

Corruption 13% 16% 

Migration 10% 12% 

Infrastructure 13% 11% 

Roads 9% 9% 

Healthcare 5% 8% 

Crime/Public Safety 2% 6% 

Water 6% 5% 

Electricity 3% 4% 

Garbage 1% 3% 

Traffic 3% 3% 

Other   

No problem   

Don't know/Refused   

 
 

2. Albanıan Securıty Barometer (ASB) 

The national survey was conducted in May 2022.  The survey was focused on five main themes.  

1) Demographic Information 

2) Security Threats 

3) Collaborative Security  

4) Gender Security and Equality  

5) Corruption and Anticorruption   

The questionnaire used for this survey is comprised of 119 multiple choice questions, of which 6 are 

demographic [22]. A multi-layered random sample of 1110 adults were used for the survey. In the first 

layer, questionnaires were proportionally distributed among 61 municipalities of Albania based on their 

adult population. In the second layer, observations were proportionately distributed among urban/suburban 

and rural areas within each municipality, to mirror the Albanian population distribution. The purpose of 

this multi-layered sampling approach was to achieve an accurate geographic and demographic 

representation of Albania's adult population while maintaining a sampling error lower than ± 2.9% for the 

full sample. The margin of statistical error for the male and female portion of the sample is calculated at 

±4.1%, ±3.9% for the urban representation of the sample, and at ±4.4% for the rural and suburban, figure 

1,2. 

Several questions and topics are: 

1. Which is the most serious threat to our country’ security?  
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2. Evaluate the influence of NATO, EU, OSCE on Albania’s security? 
 

 

 
Fig. 1. Most serious security threats to Albania. 

 
 

 
Fig. 2. İnfluence of NATO, EU, OSCE on Albania’s security 

 
 

3. Surveys on Albanian Education System 

3.1.The factors that influence the selection of university 

A survey about the factors that influence the selection of university was conducted in March 2015 [23]. 

The selected sample resulted with 1992 students that represented about 10% of the total student population 

distributed respectively and proportionally according the universities which according to survey research 

literature is excellent (a sample of 100 observations is considered as poor, 200 observations is a fair sample, 

300 is a good sample, 500 is a very good sample and more than 1000 observations is an excellent sample), 

as a result the findings could be generalized very well for the total population. Through 5-point Likert scale 

students were asked to evaluate 43 factors in five main categories which are namely: 

individual factors - 11 variables, characteristics of study - 11 variables, cost of studying and living - 6 

variables,  

location and environment - 9 variables, academic staff and support staff - 6 variables. 

Students who participated in the survey estimated the most influential information sources in the 

decision-making process were: 

• The parents with an average estimating of 3.5 points (out of 5),  

• The students who actually attend the same department or are already graduated, sisters and brothers, 

peers, and high school teachers.  
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• Marketing communication used from the universities were classified where the most influential one 

resulted public relation appearing in the form of news about/from the university estimated with an 

average of 3.09 points (out of 5),  

• Appearance in media of experts and academics, visits in departments/universities came up to be 

somewhat influential with 3.02 points.  

• The websites of the universities/departments, materials provided to the new students, and online ads, 

introductory and informing videos online.  

 

3.2.Traditional method versus modern method of teaching 

The survey was conducted in six school in Elbasan city [24].  The population of the study were the 

teachers and the pupils of elementary school (Third, fourth, fifth classes) in Elbasan. The selected sample 

was chosen by chance (teachers from different schools in town) where public and non-public schools were 

included. 

The results showed that about 48 % of the teachers use the motivating teaching method. The 

authoritarian method is used by 30 % and liberal and democratic methods are less used. To stimulate pupils 

‘active learning, about 60 % of the surveyed respond that they use pupil – centred teaching.  

Teacher – centred teaching is used in about 30 %. Interactive methods and the methods where the pupil 

feel leader are the most liked ones. To stimulate autonomy and self-decision 40 % of the teachers offer the 

pupils total freedom in choosing and acting, 35% offer the pupils limited freedom, 20 % of the teachers 

decide themselves what choices the pupils should make.  The traditional teaching methods are widely used 

in the second phase of the lesson, by about 60 % of teachers; figure 3,4.  
 

 
Fig. 3. Methods depended on class level. 

 

 
Fig. 4. The purpose of modern teaching methods 

 

Nearly 40 % of the teachers say that new techniques in the class make the pupil more active and 

practical. While 30 % think that these techniques stimulate imagination, the other part think that these 

techniques distract pupils, 50 % of the teachers plan the lesson with the new techniques because they 
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consider them more effective and varied. The other part uses a mixture of these techniques and the 

traditional ones.   

III. RESULTS: THE MISSING SURVEYS 

The problems of the education system in Albania have never been fully addressed in any of the numerous 

discussions, TV debates, scientific articles, conferences, or surveys conducted by non-governmental 

organizations, parents’ associations, or other Institutions.  

Considering the social surveys as the best tool of knowing the real opinion of interested people, several 

topics to suggest may be: 

Curriculum Improvement: 

Discussions should address how effectively it prepares them for university entrance exams, performance 

and results. Is the content current and does it equip students with the necessary critical thinking, problem-

solving, and technological skills required in the 21st century? Discussions around aligning the curriculum 

with the evolving demands of the job market and higher education are crucial [25]. 

Enhancing Student Engagement and Motivation: 

Student engagement and motivation are essential for a successful learning experience. Discussions on 

fostering these can explore a variety of approaches. Does the current teaching pedagogy encourage active 

learning and participation? Are there opportunities for project-based learning, student-led initiatives, and 

interdisciplinary exploration? Discussions on integrating technology effectively to enhance the learning 

experience are also important [26]. 

Teacher Training and Professional Development: 

Teachers are the backbone of any education system. Investing in their continuous development is crucial. 

Discussions should address the effectiveness of current teacher training programs in equipping educators 

with the latest pedagogical techniques, subject-matter expertise, and classroom management skills [27].  

Assessment and Evaluation: 

Discussions should address the appropriateness of current assessment methods. Exploring alternative 

assessment methods like portfolios, presentations, and self-reflection can also be beneficial. Additionally, 

discussions on how assessment data is used to inform instructional practices and identify areas for 

improvement are vital [28]. 

The Role of Technology: 

Technology offers immense potential to transform education. Discussions on how effectively technology 

is integrated into the classroom should consider questions like: Are teachers adequately trained to utilize 

technology in a pedagogically sound manner? Is there equitable access to technology and reliable internet 

connectivity within schools? Exploring strategies for making the most of technology while ensuring it does 

not replace traditional methods of learning and critical thinking is important [29-30]. 

Strengthening Career Guidance and Counselling: 

Helping students explore career options and make informed decisions about their future is essential. 

Discussions on the effectiveness of current career guidance and counseling services are needed. Do they 

provide students with a comprehensive understanding of diverse vocational pathways and opportunities for 

higher education? Exploring ways to connect students with professionals in different fields can also be 

beneficial in providing them with a clear understanding of career possibilities [31]. 

 

Survey 1. The Education System in Albania 

1. In which category do you fall?   

Student (Primary/Secondary/University)  Teacher/Professor   

Parent/Guardian   

Other (Please specify) 

2. How satisfied are you with the overall quality of education in Albania?   

Very satisfied   

Somewhat satisfied   

Neutral   
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Somewhat dissatisfied   

Very dissatisfied 

3. How well do you think the current curriculum prepares students for the future workforce or further 

education?   

Extremely well   

Well   

Somewhat well   

Not very well   

Not well at all 

4. How effective are the current methods of teaching and learning in Albanian schools?   

Highly effective   

Effective   

Somewhat effective   

Not very effective   

Not effective at all 

5. How accessible are educational resources (textbooks, technology, etc.) for students across Albania?   

Very accessible   

Somewhat accessible   

Neutral   

Somewhat inaccessible   

Very inaccessible 

6. To what extent do you believe Albanian schools promote critical thinking and problem-solving skills?   

To a great extent   

To a considerable extent   

To a moderate extent   

To a limited extent   

Not at all 

7. How effective do you think the current system is in supporting students with disabilities or special needs?   

Highly effective   

Effective   

Somewhat effective   

Not very effective   

Not effective at all 

8. Do you feel there is a sufficient level of parental involvement in the education system?   

Yes, to a great extent   

Yes, to some extent   

No, not really   

No, not at all 

9. Do you see opportunities for career development and professional training for teachers in Albania?   

Many opportunities   

Some opportunities   

Few opportunities   

Very few opportunities   

No opportunities 

 

Survey 2. Math Textbooks  

1. Which grade level(s) of high school math do you primarily teach?   

9th Grade   

10th Grade   

11th Grade   

12th Grade   
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All Grades (9-12) 

2. How satisfied are you with the overall clarity and organization of the current high school math 

curriculum?   

Very satisfied   

Somewhat satisfied   

Neutral   

Somewhat dissatisfied   

Very dissatisfied 

3. To what extent do you believe the curriculum provides enough time for students to adequately master 

key math concepts?   

To a great extent   

To a considerable extent   

To a moderate extent   

To a limited extent   

Not at all 

3. How satisfied are you with the difficulty level of the current math textbooks used in high school?   

Very satisfied   

Somewhat satisfied   

Neutral   

Somewhat dissatisfied   

Very dissatisfied 

4. How well do the math textbooks align with the objectives and content outlined in the curriculum?   

Very well aligned   

Somewhat aligned   

Neutral   

Somewhat misaligned   

Very misaligned 

5. How satisfied are you with the variety and quality of practice problems provided in the math textbooks?   

Very satisfied   

Somewhat satisfied   

Neutral  

Somewhat dissatisfied   

Very dissatisfied 

6. Do the math textbooks offer sufficient supplementary materials (e.g., online resources, activities) to 

enhance learning?   

Yes, to a great extent   

Yes, to some extent   

No, not really   

No, not at all 

7. In your opinion, how well do the math textbooks cater to the diverse learning needs of students?   

Very well   

Somewhat well   

Neutral   

Somewhat poorly   

Very poorly 

8. Do you believe there is a need for additional professional development opportunities related to using 

the current math curriculum and textbooks?  Yes, to a great extent   

Yes, to some extent   

Neutral 

No, not really   

No, not at all 
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Survey 3: STEM, IT, and programming 

1. In which grade level are you currently enrolled? (9th, 10th, 11th, 12th) 

2. To what extent do your current math and science courses incorporate IT, algorithms, or programming 

concepts?  

Never 

Rarely 

Sometimes 

Frequently 

Always 

3. How effective are these courses in helping you understand the connection between IT/programming 

and math/science?  

Not effective at all 

Somewhat effective 

Neutral 

Effective 

Highly Effective 

4. How well-equipped are your teachers with the knowledge and skills to teach IT/programming concepts 

relevant to math and science?  

Not well-equipped 

Somewhat equipped 

Neutral 

Equipped 

Highly equipped 

5. Do you believe that learning IT, and programming skills would be beneficial for your understanding of 

math and science?  

Strongly disagree 

Disagree 

Neutral 

Agree 

Strongly agree 

6. To what extent do your current STEM courses (Science, Technology, Engineering, and Math) 

incorporate IT, or programming concepts?  

Never 

Rarely 

Sometimes 

Frequently 

Always 

7. How effective are these courses in helping you understand the connections between 

IT/programming and the different STEM fields?  

Not effective at all 

Somewhat effective 

Neutral 

Effective 

Highly Effective 

8. How well-equipped are your STEM teachers with the knowledge and skills to teach 

IT/programming concepts relevant to their fields?  

Not well-equipped 

Somewhat equipped 

Neutral 

Equipped 

Highly equipped 
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IV. CONCLUSION 

Although Albania has implemented several reforms to improve its education system, challenges remain 

within pre-university education, particularly regarding teacher training, curricula, textbooks, integration of 

STEM subjects, IT, and the learning of computer programming languages. 

Several topics are urgent to deal with: 

Developing a more comprehensive STEM curriculum that integrates natural sciences, mathematics, IT, 

algorithms, and programming concepts.  

Providing teachers with training and resources to enhance their knowledge and skills in IT and 

programming relevant to their STEM fields. 

Encouraging project-based learning that utilizes IT tools and programming to solve real-world problems. 

Social surveys, targeted at both students and teachers, are useful to gather valuable data on the current state 

of the education system and needed to be conducted regularly.  

The surveys should address the level of teachers’ engagement, school curricula, programs, textbooks, 

school infrastructure.  

The surveys should address the level of students’ motivation, performance, discipline, concerns, future 

orientation and perspectives, 

By addressing these issues and implementing solutions, Albanian pre-university education can create a 

more engaging and effective learning environment and have successful students. 
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