Uluslararasi Ileri Doga International Journal of Advanced
Bilimleri ve Miihendislik @ Natural Sciences and Engineering
Arastirmalart Dergisi %ﬂ: Researches
Say: 8, S. 100-105, 10, 2024 IJANSER Volume 8, pp. 100-105, 10, 2024
© Telif hakki IJANSER ’e aittir Copyright © 2024 IJANSER

Arastirma Makalesi _ _ _ y Research Article
https://as-proceeding.com/index.php/ijanser

ISSN:2980-0811

Digital Transformation Indicators: A Comparative Study between Algeria
and Turkey
Abdelaziz Salah Eddine”, Thameur Oussama? and Aymane Khachab?®
!Departmentof Finance and Accounting/Faculty of Economics, University of Msila, Algeria
2Departmentof Finance and Accounting /Faculty of Economics, University of Msila, Algeria

3Departmentof Finance and Accounting /Faculty of Economics, University of Msila, Algeria

*(abdelaziz.salaheddine@univ-msila.dz)

(Received: 12 November 2024, Accepted: 16 November 2024)
(3rd International Conference on Contemporary Academic Research ICCAR 2024, 10-11 November 2024)

ATIF/REFERENCE: eddine, A. S., Oussama, T. & Khachab, A. (2024). Digital Transformation Indicators: A Comparative
Study between Algeria and Turkey, International Journal of Advanced Natural Sciences and Engineering Researches, 8(10),
100-105.

Abstract — This study examines the digital transformation indicators of Algeria and Turkey, highlighting
the contrasts in ICT infrastructure, digital government services, internet penetration, digital literacy, and
the digital economy. Turkey has made significant strides in digital transformation, establishing a robust
ICT infrastructure, a comprehensive e-government platform, and a thriving digital economy supported by
high internet penetration and innovation-friendly policies. In comparison, Algeria, while progressing,
faces challenges related to infrastructure, regulatory frameworks, and digital literacy. The study identifies
the key factors driving Turkey's digital success and the foundational areas where Algeria needs further
development. These insights provide a framework for emerging economies to navigate the complexities
of digital transformation.
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I.  INTRODUCTION

Digital transformation represents a strategic shift from traditional business processes to technologically
advanced systems, reshaping how public and private sectors operate. Measuring digital transformation is
crucial for policymakers, businesses, and citizens alike to gauge progress, identify gaps, and promote
socio-economic development. This article presents a comparative study between Algeria and Turkey, two
emerging economies with unique paths to digitalization. The analysis explores key digital transformation
indicators, including ICT infrastructure, digital government services, internet penetration, and the digital
economy.

I1. ICT INFRASTRUCTURE

A robust Information and Communication Technology (ICT) infrastructure is foundational for digital
transformation. It encompasses connectivity, data centers, cloud services, and broadband access,
facilitating faster, more efficient services.
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In Turkey, substantial investments in ICT infrastructure have positioned the country as a regional
leader in digital transformation (World Bank Group, 2022). According to recent data, Turkey has
achieved significant broadband coverage, with over 97% internet penetration in urban areas and growing
4AG/LTE coverage (ITU, 2023). Turkey is also actively investing in 5G infrastructure, with pilot projects
aimed at nationwide implementation by the mid-2020s. Its investment in data centers and fiber optic
networks has created a strong base for cloud computing and big data analytics.

In Algeria, ICT infrastructure has seen steady improvement over the past decade, yet it still faces
challenges in achieving high internet penetration rates, especially in rural areas (AMPT, 2022). Internet
penetration is reported at around 54%, with the government working to increase this through public-
private partnerships and regulatory reforms (ITU, 2023). The deployment of fiber optics has progressed,
particularly in urban areas, but coverage gaps remain in rural regions. Algeria's recent investments in 4G
networks and initiatives to promote local data centers signify a commitment to advancing its digital
infrastructure, though it still trails Turkey's reach and connectivity quality.

I1l.  DIGITAL GOVERNMENT SERVICES

The development of digital government services (e-government) reflects a country's commitment to
harnessing technology for efficient governance and service delivery. These services enhance accessibility,
reduce bureaucracy, and promote transparency.

Turkey has made strides in implementing a comprehensive e-government platform, e-Devlet Kapisi (e-
Government Gateway), which offers over 5,000 services across various sectors (TMTI, 2021). Turkish
citizens can access public services such as tax filing, social security, health services, and education
through a centralized digital portal. With a user base exceeding 56 million, this platform has become a
crucial part of the country's digital transformation strategy (TMTI, 2021). The platform's expansion,
coupled with Turkey’s “2023 Vision,” underscores Turkey’s commitment to enhancing digital services in
alignment with EU standards (TMTI, 2021).

In Algeria, the government has launched initiatives to establish an e-government framework through its
platform, My Digital Administration. However, the platform is still in developmental stages compared
to Turkey's (OECD , 2022). Algeria has introduced e-services for tax payments, civil registration, and
other administrative tasks, with a focus on simplifying citizen-government interactions. The Algerian
government aims to expand these services in the coming years, especially as the country seeks to boost
efficiency and transparency. Despite these efforts, the adoption rate and service range in Algeria remain
limited due to connectivity and access challenges, indicating a gap in comparison with Turkey’s
established infrastructure.

IV. INTERNET PENETRATION AND DIGITAL LITERACY

High internet penetration rates are essential for digital transformation, fostering an environment where
citizens can access and leverage digital services.

Turkey’s internet penetration rate exceeds 75%, with high adoption rates in urban and semi-urban areas
(GSMA, 2022). The country’s investment in broadband and mobile internet services has played a
significant role in expanding internet access, enabling citizens to engage in digital platforms for
education, commerce, and social connectivity (GSMA, 2022). Turkey’s education system also places
emphasis on digital literacy, incorporating ICT skills in school curriculums to prepare students for a
digital economy (IMF, 2022).
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In contrast, Algeria’s internet penetration rate is around 54%, with significant disparities between urban
and rural areas. Although the government has implemented initiatives to improve digital literacy,
challenges persist due to inadequate infrastructure and limited rural access (GSMA, 2022). The country
has made strides in enhancing digital skills through education reforms, yet progress remains slow,
affecting Algeria’s ability to keep pace with more advanced digital transformation initiatives seen in
Turkey (AMF , 2022).

V. DIGITAL ECONOMY AND INNOVATION

A thriving digital economy is a key indicator of digital transformation, driven by e-commerce, fintech,
and tech startups that stimulate economic growth and job creation.

In Turkey, the digital economy has grown robustly, supported by a dynamic e-commerce sector and
government initiatives encouraging innovation and entrepreneurship (AMF | 2022). Turkey’s digital
market is fueled by a large consumer base with high internet adoption rates and a well-developed logistics
infrastructure. Furthermore, Turkey’s strategic location and increasing investments in fintech have
positioned it as a gateway for e-commerce between Europe, Asia, and the Middle East (IMF, 2022).
Initiatives like Turkish Startup Ecosystem Roadmap have further strengthened Turkey’s innovation
ecosystem, providing a platform for startups and investors alike (AMF , 2022).

Algeria’s digital economy is emerging but is still in its formative stages. Regulatory frameworks for e-
commerce and digital payments are under development, with a growing interest in mobile payments and
fintech solutions. The government’s 2022 National Strategy for Digital Transformation aims to foster
innovation through incubators, accelerators, and support for startups. However, challenges related to
regulatory restrictions, limited financial services, and slow internet speeds have hindered the growth of
Algeria’s digital economy. Although there is potential, Algeria requires structural reforms and a more
conducive environment to reach the level of digital economic activity seen in Turkey.

VI. CHALLENGES AND OPPORTUNITIES

As both Algeria and Turkey advance in their digital transformation efforts, they face distinct challenges
and opportunities shaped by their unique economic, geographic, and socio-political landscapes. Digital
transformation requires a complex interplay of technological, regulatory, and societal factors, which
presents both obstacles and potential growth avenues for these two nations.
A. Turkey: Challenges and Opportunities

Turkey's digital transformation journey has been characterized by significant advancements in ICT
infrastructure and digital services. However, several challenges remain that could impact the country’s
ability to sustain and expand its digital growth:

— Regional Disparities: Despite Turkey’s strong digital economy in urban centers like Istanbul and
Ankara, there are notable disparities between urban and rural areas. Rural regions often experience
lower levels of internet penetration, limited digital infrastructure, and fewer digital services, which
hinders equitable access to digital resources. To bridge this digital divide, Turkey will need to
invest in expanding broadband infrastructure and improving digital literacy in underserved areas.
By addressing these disparities, Turkey can foster inclusive digital growth and enable rural
communities to participate more actively in the digital economy.

— Cybersecurity and Data Privacy: As Turkey expands its digital services and e-commerce
platforms, cybersecurity and data privacy have become pressing concerns. Increased cyber threats
and data breaches pose risks to digital trust and economic stability. Strengthening cybersecurity
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frameworks, enhancing public awareness of data privacy rights, and implementing robust data
protection regulations are essential steps for Turkey to safeguard its digital infrastructure.
Additionally, establishing clear, enforceable guidelines for data privacy can enhance consumer
confidence, an essential factor for the continued growth of e-commerce and digital services.
Alignment with EU Standards: Turkey’s proximity to the European Union (EU) presents both
an opportunity and a challenge. By aligning its digital standards with those of the EU, Turkey can
boost its competitiveness in European markets, attract foreign investment, and facilitate cross-
border e-commerce. However, adopting EU standards also requires regulatory adjustments,
particularly in data protection and digital rights. Turkey’s alignment with EU digital policies could
facilitate smoother integration into EU supply chains and bolster its standing as a digital hub
bridging Europe and Asia.

Fostering Innovation and Startups: While Turkey’s startup ecosystem has grown considerably,
there is still a need to enhance support mechanisms for early-stage companies. Access to funding,
mentorship, and incubator programs can stimulate innovation, but regulatory barriers and limited
investment in some tech sectors remain obstacles. Strengthening these support structures will
enable Turkey to nurture a dynamic tech sector that contributes to job creation, economic
diversification, and international competitiveness.

B. Algeria: Challenges and Opportunities
Algeria’s digital transformation challenges are more foundational, yet the potential for growth is
significant, particularly given its young population and interest in tech-enabled development:

Infrastructure Development: Algeria’s digital transformation journey is hindered by gaps in ICT
infrastructure, particularly in rural areas. Although recent investments in 4G networks and fiber
optic infrastructure mark progress, Algeria still faces low internet penetration and connectivity
issues. Substantial investment in digital infrastructure is required to establish a solid foundation
for future digital growth. Enhancing infrastructure in rural areas will help reduce the urban-rural
digital divide, expanding access to digital services and creating new economic opportunities.
Regulatory Reform and E-commerce Legislation: Algeria’s regulatory environment has yet to
fully support a thriving digital economy. Regulatory restrictions, outdated legal frameworks, and
limitations on digital payments hinder the growth of e-commerce and fintech sectors. Developing
comprehensive e-commerce and digital payment legislation, coupled with a supportive regulatory
environment for startups, is essential for creating a conducive business climate. Addressing these
regulatory challenges can help Algeria foster a dynamic digital economy and attract local and
international investors.

Digital Literacy and Skills Development: Digital literacy remains a significant barrier to
Algeria’s digital transformation. The country’s educational system is gradually integrating digital
skills, yet more targeted programs are necessary to prepare its workforce for a digital economy.
By investing in digital education, Algeria can cultivate a digitally literate population capable of
leveraging digital tools and technologies for economic and social advancement. Improving digital
literacy, particularly among youth, can also empower Algeria to harness the potential of its young
demographic, encouraging entrepreneurship and innovation.

Youth-Driven Economic Growth: With over half of its population under the age of 30, Algeria
has a considerable demographic advantage in its digital transformation journey. By investing in
digital skills training, youth entrepreneurship programs, and tech-enabled job creation, Algeria can
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leverage its young population as a driver of socio-economic growth. Encouraging youth
involvement in the tech sector, supporting startup incubators, and facilitating access to financing
can enable young Algerians to contribute to a thriving digital economy.

— Expanding E-Government Services: Algeria’s efforts in e-government represent a step forward
in digital transformation, but current offerings are still limited. By expanding digital government
services, Algeria can reduce bureaucracy, enhance service accessibility, and improve governance
transparency. A more extensive e-government platform can also facilitate digital literacy as
citizens increasingly interact with government services online, paving the way for a more digitally
engaged society.

C. Comparative Outlook and Collaborative Opportunities

Both countries have unique strengths and areas for improvement in their digital transformation
strategies. Turkey's more advanced digital infrastructure and e-commerce sector can provide valuable
lessons for Algeria, while Algeria's youthful demographic offers potential for rapid, innovative growth if
supported by the right policies. Collaborative initiatives, such as bilateral tech partnerships or knowledge-
sharing programs, could benefit both nations. Turkey, with its established digital economy, could support
Algeria’s digital education and infrastructure initiatives, fostering a mutually beneficial relationship that
promotes digital innovation across both economies.

For Algeria and Turkey, success in digital transformation depends on a holistic approach that addresses
infrastructure, regulatory reform, cybersecurity, digital skills, and inclusive policies. By addressing these
foundational and emerging challenges, both countries can create resilient, inclusive digital economies that
not only drive national growth but also strengthen their positions within the global digital economy.

VIl. CONCLUSION

This comparative study of digital transformation indicators between Algeria and Turkey underscores
the varying stages and approaches of each country in adopting and integrating digital technology into
their socio-economic frameworks. Turkey has demonstrated a comprehensive approach, with
considerable investments in ICT infrastructure and the establishment of a wide-ranging e-government
platform that streamlines citizen access to government services. Turkey's strong internet penetration,
emphasis on digital literacy, and growing digital economy mark it as a digital transformation leader in the
region. The Turkish government’s prioritization of innovation and support for startups through strategic
initiatives has also created a fertile environment for technology-driven economic growth, positioning
Turkey as a competitive player in the international digital landscape.

Conversely, Algeria's digital transformation journey is still evolving, with several structural and
regulatory challenges that need addressing. While the Algerian government has shown commitment
through policies aimed at improving internet infrastructure, expanding e-government services, and
fostering a supportive environment for digital startups, these initiatives are still in the early stages. The
slower pace of internet penetration, disparities between urban and rural areas, and relatively low digital
literacy rates highlight Algeria's need for a multi-faceted approach that goes beyond infrastructure
improvements. Targeted reforms that simplify regulatory processes, incentivize private sector investment,
and promote digital skills development are critical to advancing Algeria’s digital transformation.

For Algeria, Turkey’s experience offers valuable lessons. Turkey’s approach shows the importance of
robust ICT infrastructure, streamlined e-government services, and an ecosystem supportive of innovation
and entrepreneurship. By adopting a strategic, long-term vision, Algeria has the potential to bridge its
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digital divide, expand its digital economy, and unlock economic opportunities for its citizens. Such a
transformation could have a profound impact on Algeria’s socio-economic development, allowing the
country to better integrate into the global digital economy.

Ultimately, digital transformation is not merely about adopting technology but also about creating an
inclusive, efficient, and sustainable environment for all citizens to participate and thrive. For both Algeria
and Turkey, the journey towards digital maturity will require continued investment, policy refinement,
and international collaboration to address emerging challenges and leverage new opportunities. As
Algeria builds its digital infrastructure and Turkey seeks to expand its digital footprint, this comparative
analysis highlights the need for adaptive, forward-looking strategies that respond to the unique contexts
and aspirations of each nation.
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